
 
 
 
 
 
 
 
 
 
Aurora 
Cowherd Middle School 
441 N. Farnsworth Ave. (Farnsworth & Grove St.) 
Aurora, IL  60505 
Saturdays: 8:30 a.m. – 11:30 a.m.  
No Appointments necessary, 01/26 to 04/13 
Ladder UP TAP Locations 
Free preparation and e-filing of taxes. Serves 
households earning up to $45,000 annually and 
individuals earning up to $20,000  
 
Kane County Senior Services  630-897-4035 
900 N. Lake St.          
Aurora, IL  60506 
Tuesdays: 9:00 a.m. – 12:00 p.m. 
By Appointment Only, from 02/5 to 04/9 
60 or older; disabled, or a Kane County resident 
 
Waubonsee Community College 
Center for Economic Progress 
18 S. River 
Aurora, IL 60506 
Starts January 26 
Wednesdays: 5:30 p.m. – 8 p.m. 
Saturdays:  10 a.m. – 1 p.m. 
1-888-827-8511 
No reservations accepted.  This service is for families  
with incomes less than $50,000, individuals less than 
$25,000, need valid photo ID, all W-2’s, SS cards, 
copy of last year taxes & bank account number & 
routing number to direct deposit your refund.   
 
Bartlett 
Hanover Township Seniors   630-483-5600   
240 S. Illinois Rt. 59 
Bartlett, IL 60103 
Tuesdays & Thursdays: 9:30 a.m. – 12:30 p.m. 
By Appointment Only, from 02/12 to 04/9 
Hanover Township Seniors Only 
 

Bloomingdale 
Bloomingdale Township Sr. Center   630-529-7794 
6N050 Rosedale Road 
Bloomingdale, IL  60108 
Fridays: 9:00 a.m. – 2:00 p.m. 
By Appointment Only from 02/15 to 04/05 
Bloomingdale Twp. Seniors Only 
 
 
Bolingbrook 
DuPage Senior Center/Levy Center   630-759-3411 
251 Canterbury Lane 
Bolingbrook, IL  60440 
Mondays & Fridays: 9:00 a.m. – 2:00 p.m. 
By Appointment Only, from 02/01 to 04/12 
Simple forms only, no long forms or rental property. 
 
 
 
Darien 
Indian Prairie Library   630-887-8760 x239 
401 Plainfield 
Darien, IL 60561 
Mondays: 9:00 a.m.  – 12:00 p.m. 
Fridays: 9:00 a.m. – 1:00 p.m.  
By Appointment Only, from 02/15 to 04/12 
 
Downers Grove 
DeVry Campus 
3005 Highland Parkway (31st & Highland) 
Downers Grove, IL  60515 
Saturdays: 8:30 a.m. – 11:30 a.m.  
No Appointments  necessary, 01/26 to 04/13 
Parking is available in lot HLV 
Ladder UP TAP Locations 
Free preparation and e-filing of taxes. Serves 
households earning up to $45,000 annually and 
individuals earning up to $20,000 
 
 
 

 
DuPage County Community Services 

421 N. County Farm Road 
Wheaton IL  60187 

(630) 407-6500 
1-800-942-9412 
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Downers Grove Lincoln Center 
Senior Center   630-963-1314 
935 Maple Avenue 
Downers Grove, IL  60515 
Tuesdays & Thursdays: 12:00 p.m. – 4:00 p.m. 
By Appointment Only, from 02/05 to 04/11 
(Simple forms only – no stocks) 
 
 
Elgin 
Gail Borden Public Library 888-827-8511 
270 N. Grove Ave. 
Elgin, IL   60120 
Mondays, Wednesdays, & Thursdays: 
5:30 p.m. – 8:00 p.m.   
Saturdays: 1:00 p.m. – 5:00 p.m. 
No Appointment Necessary, 1/19 to 4/11 
Call phone number first for details. 
 
 
Elk Grove Village 
Elk Grove Park District 
Senior Center 847-364-7224 
225 E.  Elk Grove Blvd. 
Elk Grove Village, IL  60007 
Wednesdays & Fridays: 8:30 a.m. – 11:30 a.m. 
By Appointment Only, from 02/01 to 04/12 
Closed Good Friday, March 29  
Open instead Thursday, March 28 
 
 
Elmhurst 
Abbey Registration Office &  
Senior Center   630-993-8193 
Joann Wagner Community Center  
Location Change 
615 N. West Ave. 
Elmhurst, IL 60126 
Mondays & Tuesdays:  9:00 a.m. – 11:00 a.m. 
Wednesdays: 1:00 p.m. – 3:00 p.m. 
By Appointment Only, from 02-04 to 04-14 
 
Franklin Park 
Franklin Park Library 847-455-6016 press 2 
10311 Grand Ave. 
Franklin Park, IL   60131 
Thursdays: 9:15 a.m. – 11:15 a.m. 
By Appointment Only, 02/07 to 04/11 
(Call Reference Dept. to sign up) 
 
 

Glendale Heights 
Glendale Heights Center for Senior Citizens 
630-260-6050 
260 Civic Center Plaza 
Glendale Heights, IL   60139 
Thursdays:  9:00 a.m. – 12:00 p.m. 
By Appointment Only, 02/07 to 04/11 
 
Glen Ellyn 
College of DuPage  
425 Fawell Blvd.  
Building BIC, Rooms 1640 & 1644 
Glen Ellyn, IL   60137 
Free electronic filing by 
Accounting Department students 
Saturday mornings 9:00 a.m. – 11:30 a.m. 
First come, first served basis 
No appointments, from 02/16 to 04/06 
Closed March 30 for Spring Break 
Forms 1040, 1040 E-Z 
Schedule A, B, C, only 
Must bring all tax info and previous year’s taxes.  
No income guidelines. 
 
Glen Ellyn Park District 630- 858-2463 
Main Street Recreation Center 
501 Hill Avenue 
Glen Ellyn, IL   60137 
Mondays: 8:30 a.m. – 12:00 p.m. 
By Appointment Only, 02/04 to 04/08 
 
 
Hinsdale 
The Community House  630-323-7500 
415 W 8th Street 
Hinsdale, IL  60521 
Wednesdays & Fridays:  9:00 a.m. – 11:30 p.m. 
By Appointment Only, 02/06 to 04/10 
 
LaGrange 
LaGrange Park Public Library 708-352-0100 
555 N. LaGrange Rd. 
LaGrange Park, IL   60526 
Tuesdays: from 10:00 a.m. – 1:00 p.m. 
By Appointment Only, 02/05 to 04/02 
(Make appointment with Circulation Dept.) 
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Aging Care Connections 708-354-1323 
111 W. Harris Ave. 
LaGrange, IL   60525 
Mondays, Tuesdays, & Wednesdays: 
 9:00 a.m. – 12:00 p.m. 
By Appointment Only, from 02/04 to 04/10 
 
Lemont 
Lemont Public Library 630-257-6541 
50 E. Wend Street 
Lemont, IL   60439 
Mondays & Thursdays: 9:00 a.m. – 12:00 p.m. 
By Appointment only, from 02/11 to 4/11 
 
Lisle 
Lisle Park District 630-969-0992 
1925 Ohio Street   
Lisle, IL 60532 
Tuesdays & Thursdays: 11:15 a.m. – 2:15 p.m. 
By Appointment Only, from 02/05 to 04/11 

 

 
Lombard 
York Township Center   630-620-2424 
1502 Meyers Road 
Lombard, IL  60148 
Mondays, & Thursdays: 1:00 p.m. – 3:00 p.m. 
By Appointment Only, from 02/04 to 04/11 
(Simple forms) 
 
 
 
Melrose Park 
Casa Experanza 
1115 N. 23rd. Avenue   (Cortez St & N. 23rd Ave. 
Melrose Park, IL 60160 
Saturdays: 8:30 a.m. – 11:30 a.m.  
No Appointments necessary, 01/19 to 04/13 
Ladder UP TAP Locations 
Free preparation and e-filing of taxes. Serves 
households earning up to $45,000 annually and 
individuals earning up to $20,000. 
 
 

Naperville 
Alfred Rubin Riverwalk Community Center 
630-848-3613 
305 W. Jackson 
Naperville, IL  60540 
Mondays & Wednesdays:  9:00 a.m. – 1:45 p.m. 
By Appointment Only, from 02/04 to 04/10 
 
Loaves & Fishes Food Pantry 630-355-3663 
1871 High Grove Lane 
Naperville, IL   60540 
Mondays & Wednesdays:  3:00 p.m. – 7:00 p.m. 
Saturdays:  8:00 a.m.  – 12:00 p.m. 
By Appointment Only, 01/28 to 04/13 
 
Naperville Public Library  630-355-7177 
Nichols Location  Lower Level 
200 W. Jefferson St.      
Naperville, IL  60540 
(Sponsored by Benedictine University, North Central 
College & Notre Dame Club of DuPage) 
No appointments, first come first served basis 
Saturdays:  9:00 a.m. – 12:00 p.m. 
February 23, March 2, 9, & 23  
(Free to households earning under $51,000)  
For General Public Bring social security cards, wage 
& earnings statements (Forms W-2), Interest Income 
from Banks (Form 1099. Property tax bills, copy of 
2011 tax returns, and bank account information for 
direct deposit of refunds. 
TAP Program – See posted flyer 
 
 
Plainfield 
Office of Tom Cross   
24047 W. Lockport Street,  Suite 213 
(Lockport Rd. & Des Plaines St.) 
Plainfield, IL  60544 
Saturdays: 8:30 a.m. – 11:30 a.m.  
No Appointments necessary, 01/22 to 04/13 
Closed on March 30 
Ladder UP TAP Locations 
Free preparation and e-filing of taxes. Serves 
households earning up to $45,000 annually and 
individuals earning up to $20,000. 
 
Villa Park 
Recreation Center no longer doing taxes please refer to 
Elmhurst or York Township 
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West Chicago 
Wayne Township Senor Center 630-231-7155 
27 W 031 North Avenue 
West Chicago, IL   60185 
Wednesdays:  8:30 a.m. – 10:00 a.m. 
By Appointment Only, February 20 & 27, 
March 20 & 27,  April 3 & 10 
 
Westmont 
Westmont Park District   630-969-8080  
55 E. Richmond Street 
Westmont, IL  60559 
Mondays & Wednesdays: 9:00 a.m. – 12:00 p.m. 
By Appointment Only, from 02/06 to 04/11 
 
Willowbrook 
See Darien for Indian Prairie Library 
 
Wheaton 
Wheaton Community Center   630-665-1415 
1777 S. Blanchard Street 
Wheaton, IL  60189 
Tuesdays: 8:45 a.m. or 10:00 a.m. 
By Appointment Only, from 02/05 to 04/9 
 
Woodridge 
Woodridge Library is no longer doing taxes. 
 
Woodridge Park District 630-353-3300 
2600 Center Drive 
Woodridge, IL  60517 
Wednesdays & Thursdays:  9:00 a.m. – 12:00 p.m. 
By Appointment Only, from 02/13 to 04/11 
 

Cook County 
Schaumburg Township Senior Center 847- 884-0030 
1 Illinois Blvd. 
Hoffman Estates, IL  60169 
Tuesdays & Fridays: 9:00 a.m. - 12:00 p.m. 
By Appointment Only, from 2/11 to 4/15 
 
Call for details. Must live in Schaumburg Township 
For Seniors & disabled only 
 
Poplar Creek Public Library 630 483-4910 
1405 S. Park Blvd. 
Streamwood, IL 60107 
By Appointment Only, starting 02/01 
Call for details.  
 
 

1 – 888 – AARP NOW ~ For Tax Assistance press 
1 for Drivers Safety - press 1.   Someone will come 
on the line to give you the information you request. 
Spanish available 

 
www.aarp.org 
Click on Money 
Taxes 
Foundation Tax-aide 
Click on AARP tax-aide site locator, type in zip 
code to find nearest sites available.  Even all 
DuPage County area sites 
 
 
 

Free Tax Preparation for Veterans 

The Military Service Tax Preparation Project will 
once again offer free personal income tax return 
filing assistance to members of the US Armed 
Forces who have recently returned or are still 
serving on active duty in a combat zone or qualified 
hazardous duty area. The Illinois CPA Society, in 
partnership with the Internal Revenue Service 
(IRS), will match military personnel and/or their 
family members with CPA volunteers in their area. 
Spouses or family members can request assistance 
for those currently overseas. For more information, 
visit http://www.icpas.org/militarytaxrequest/. Or 
call 800-572-9870 or 800-993-0407 For Illinois 
residents only 

 
 

www.irs.gov 
IRS will accept and process Form 1040 tax 

returns & E-File starting Jan. 30. 

The Internal Revenue Service offers taxpayers 
free help on federal tax questions and with 

filing a return. Assistance is available at any 
time on IRS.gov. Help is also available by 

telephone and in person. 

IRS.gov 

When seeking help online, the IRS cautions 
taxpayers to ensure they go to the authentic 
IRS website by typing www.IRS.gov into their 

browser. The official site does not end in .com, 
.net, .org or any designation other than .gov. 
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From the official IRS website, just click on 
"Español" for content in Spanish. 

Taxpayers should check out 1040 Central for 
all the updates and information needed to 
prepare and file their 2012 returns, or to 

access forms and instructions 

The Online Services section gives taxpayers 
access to handy applications, such as the 

following: 

 Free File, a program available 
exclusively at IRS.gov in English and 

Spanish, offers brand-name tax 
software or online fillable forms. 

Everyone can find an option to prepare 
and e-file their tax returns for free. 

Taxpayers who earned $58,000 or less 
qualify for free software through a 

private-public partnership with 
manufacturers. Taxpayers who earned 
more or who are comfortable preparing 
their returns can use Free File Fillable 
Forms, the electronic versions of IRS 

paper forms. 

 If you are a victim of Identity theft the 
IRS has a YouTube video you can 

watch on how they can help you protect 
your identity. 

 Find an Authorized e-file Provider helps 
individual taxpayers find someone who 
can electronically file their tax return. 

 EITC Assistant, available in English and 
Spanish, helps taxpayers find out if they 
are eligible for the Earned Income Tax 

Credit. 

Interactive Tax Assistant guides taxpayers 
through a series of questions and provides 

responses on credits, deductions and general 
filing questions 
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