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Transportation has consistently been a problem in the suburban area.  Traveling for 

medical attention, social services, education and employment can be challenging.  

Many resources are available from your municipality, park district, townships or the 

county and are listed on the following pages.   

 

For specific information about services available in your local community, see the grid 

starting on page 132, or contact DuPage County Senior Services at (630) 407-6500, 

1-800-942-9412, or your local city, village hall, or township office. 

 

RIDE DU PAGE 

 
Many townships, cities, and villages operate or subsidize transportation services for 
older adults and people with disabilities.  Ride DuPage is a program that combines 
many of those services into one, easy to use system.  Ride DuPage began 
coordinating transportation services for a few sponsors in July 2004.  More have been 
added, with more to come.  Transportation is provided via taxi or bus, curb-to-curb.  
Once you are registered for Ride DuPage through one of the sponsoring agencies, you 
can call the Ride DuPage call center directly to set up rides at 1-800-713-7445.  Each 
sponsor determines eligibility for their program and establishes the cost to their rider. 

 

The DuPage County Paratransit Program is a Ride DuPage sponsor and offers 

transportation to county residents who meet low-income guidelines.  Travel is provided 

to medical appointments within DuPage County, DuPage County Health Department 

locations, and DuPage County Community Services at 421 N. County Farm Road, 

Wheaton, IL.  Proof of eligibility must be provided and applicants must pre-register. 

There is a charge of $4 each way to the 421 and 111 N. County Farm Road Buildings, 

all other destinations are $1.50 for the first 6 miles, then $1.50 each additional mile.  To 

register, seniors should call DuPage County Senior Services at (630) 407-6500 or  

1-800-942-9412. 

 

Senior Transportation Grant, another Ride DuPage sponsor, is funded through the 

Older Americans Act and is administered by DuPage County Senior Services.  

Eligibility is determined on an individual basis with priority given to low income frail 

elderly who do not qualify for or cannot afford other transportation programs.  Rides 

can be provided to medical appointments, nutrition sites, adult day centers or other 

locations with approval.  For more information, please call DuPage County Senior 

Services at (630) 407-6500. 

 

 

TRANSPORTATION 
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THE DU PAGE COUNTY PILOT II PROGRAM 

 

Pilot II is a subsidized transportation program utilizing taxi cabs to provide services 

to older adults and people with disabilities.  The program allows participants to 

purchase coupons at a discount from sponsor agencies.  Arrangements for the taxi 

ride are made directly with the cab company.  Individual sponsoring agencies decide 

the eligibility requirements and the specific rules for participation.  Those interested 

must enroll through a sponsor agency.  (See Transportation grid on page 132)  No 

lift-equipped vehicles are available.  For further information, please call DuPage 

County Community Services (630) 407-6500 or 1-800-942-9412. 

 

ILLINOIS DEPARTMENT OF HUMAN SERVICES  

 

First Transit provides rides to medical appointments for seniors and disabled 

persons receiving Medicaid benefits.  To arrange transport call 1-877-725-0569 with 

your Medicaid ID number, date, time, location and phone number of medical 

appointment, no less than 24 hours in advance. 

 

REGIONAL TRANSPORTATION AUTHORITY (RTA)/PACE 

 
PACE (Suburban Bus Division of the RTA)  
550 W. Algonquin Road, Arlington Heights, IL  60005 
(847) 364-7223 
(847) 364-5093 (TTY) 
www.pacebus.com 
 

Pace has two programs, which offer curb-to-curb services in DuPage County.  These 

are: 

 

Dial-A-Ride Services provide transportation for older adults, persons with 

disabilities, and in some cases, the general public.  These services may be available 

through your Local Township or municipality.  (See Transportation Grid on page 132 

for specific information.) 

 

ADA Paratransit Service provides curb-to-curb transportation to people with 

disabilities who meet regional eligibility criteria.  Registration is completed through the 

RTA.  ADA Paratransit Service is only available in areas served by fixed route services.   

 

The Regional Transportation Authority (RTA) is responsible for registration and 

determination of eligibility for PACE Regional ADA Paratransit Services.  The RTA 

can also tell you where you can register for the ADA Paratransit ID card.  Eligible 

riders may travel with one companion at no additional charge.  If space permits, 

more than one companion may accompany the passenger, but are required to pay 
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the full fare. All trips must be scheduled at least one day in advance.  To apply for 

ADA (Americans with Disabilities Act) and CTA Paratransit, call (312) 663-4357 or 

(312) 913-3122 (TTY). 

 

To determine if ADA Paratransit or Dial-A-Ride services can transport you to a 

specific destination, call (847) 364-7223 (Pace Suburban Bus), or 1-800-606-1282. 

 

RTA Reduced Fare Permit allows adults age 65 years and older, veterans with 

100% service related disability, Medicare card holders, and qualified disabled 

persons to ride all CTA buses/rapid transit, PACE buses and Metra trains for half the 

full fare.  Permits are valid for four years and take approximately 3 to 4 weeks from 

date of application to receive.  To apply, call the RTA Travel Information Center at 

(630) 836-7000 or (312) 836-4949 (TTY) for the registration center nearest you, or  

www.rtachicago.com. 
 
 

Benefit Access Program allows low-income Illinois residents age 65 and over or 

persons with disabilities, living in the RTA service region, free transit on fixed-

routes operated by the Chicago Transit Authority (CTA), Metra and Pace.  

Eligibility guidelines include: 

 

 Applicant must be 65 years or older by December 31 of the current year or 

be 16 years of age or older and totally disabled at the time you file. 

 Applicant must be a resident of Illinois at the time the application is filed. 

 Income must be less than: 

o $27,610 for a 1 person household 

o $36,635 for a 2 person household 

 

The Benefit Access Program application is only available online at the Illinois 

Department on Aging (IDOA) website:  www.state.il.us/aging. 

 

Once you have approval of your application, riders must then request the Ride 

Free Transit Card.  Call (312) 913-5414 or visit www.rtachicago.com for 

registration sites for the permit.  You will need a government-issued picture I.D. 

that verifies your age and a photo of yourself 1 ½ inches square.  Some sites are 

able to take your photo, but may charge $5 to do so. 

 

http://www.state.il.us/aging
http://www.rtachicago.com/
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VOLUNTEER TRANSPORTATION SERVICES 

 
American Cancer Society 
Road to Recovery Program 
1-800-227-2345 
1-800-735-2991 (TTY) 

 

Volunteers provide transportation to and from cancer related medical appointments 

for ambulatory individuals with a cancer diagnosis (depending on driver availability).  

Four business day notice is needed not including date of travel. 

 

Downers Grove FISH 
(630) 964-7776 (Message Center) 

 

Provides volunteer transportation on an emergency need basis, for medical and 

dental needs. 24 to 48-hour advance notice required.  Transports up to a ten mile 

radius of Downers Grove and government agencies.  Covers Darien, Downers 

Grove, Lisle, Westmont and Woodridge. 

 

 

PRIVATE TRANSPORTATION SERVICES 

 

The following businesses provide specialized transportation services.  Fees for 

services vary depending on destination, special needs, etc.  If possible, call at least 

one week before the date that transportation is needed.  Payment may be required 

at the time of service.   

 

Access EZ Transport, Inc. 

6912 Main Street, Suite 120, Downers Grove, IL  60516 

(630) 824-0884 

 

Provides door to door wheelchair transport.  Can provide a wheelchair if needed for 

duration of the ride.  Weekend and holidays rides by appointment only. 

 

 

AC Medtran 

1100 Jorie Blvd., Suite 301, Oak Brook, IL  60532 

(630) 568-3850 

 

Offers non-emergency transportation to doctor appointments, physical therapy, airport 

etc.  Wheelchair accessible included. 
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Angels Wheels Transportation 
2206 N. Main Street, Suite 162, Wheaton, IL  60187 
(630) 534-6900 
www.angelwheelsinc.com 
 
Provides wheelchair transport 7 days a week and on holidays, prefers 48-hour 
notice. 
  
Comfort Coach 
P.O. Box 447, Addison, IL  60101 
(630) 285-1900 
 
Lift available for a wheelchair.  Please provide 2-3 day notice. 

 
NEWT Non-Emergency Wheelchair Transport 
611 S. Ahrens Avenue, Lombard, IL  60148 
(630) 542-6398 
www.n.e.w.t.com 
 

Newt provides 24/7, door to door wheelchair transportation.  Equipped to bring 

people up or down stairs and can provide a wheelchair if needed.  Offers reasonable 

rates with all major credit cards accepted. 

 
Platinum Care, Inc. 
P.O. Box 2553, Naperville, IL  60567 
(630) 778-8585 
www.platinumcareinc.com 
 
Wheelchair and ambulance transport. 

 
Special Needs Chicago, Inc. 
507 S. Naperville Road, Wheaton, IL  60187 
(630) 668-9999 
www.specialneedschicago.org 
 
Provides wheelchair accessible transportation. 
 
 

 

http://www.angelwheelsinc.com/
http://www.n.e.w.t.com/
http://www.platinumcareinc.com/
http://www.specialneedschicago.org/
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SECRETARY OF STATE 

 

Illinois Secretary of State 

Drivers License and State Identifications 

213 State Capitol 

Springfield, IL  62756 

1-800-252-8980 

www.cyberdriveillinois.com 

 

Issues Illinois driver’s licenses and identification (ID) cards.  To receive an Illinois 

driver’s license or ID card, you must provide acceptable documentation to prove name, 

date of birth, Illinois residency, Social Security number, and your signature for 

comparison.  To obtain an Illinois driver’s license, you must successfully complete a 

vision screening, written examination and possibly a driving examination, and pay the 

appropriate fee.  Also, provides disability license plates and parking placards.  Local 

offices: 
 

Aurora          Lombard 

339 E. Indian Trail       Eastgate Shopping Center 

Aurora, IL  60565        837 S. Westmore 

          Lombard, IL  60148 

   (630) 629-0434 (recording only) 
 

  

Naperville 

Hobson Shopping Center 

931 W. 75th Street, Suite 161  

Naperville, IL  60565 

West Chicago 

1280 Powis Road 

West Chicago, IL  60185 

 
Chicagoland facility information call (312) 793-1010.  Hours for the above offices 
are:  Tuesday through Friday 8:00 a.m. to 5:30 p.m., Saturday 7:30 a.m. to 12 noon. 
 
 

MobilityWorks 
155 E. North Avenue, Villa Park, IL  60181 

1-877-275-4907 -  www.mobilityworks.com 
 

Offers a selection of accessible vehicles, both used and new, for purchase or 

short term rental.  Options available include raised roofs, automatic ramps, 

mechanical hand controls and other high tech driving aids.  Can customize 

vehicle to meet individual needs, and service your current accessible vehicle. 
 

http://www.cyberdriveillinois.com/
http://www.mobilityworks.com/
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Wheaton Express 
128 W. Liberty 
Wheaton, IL  60187   
Open M-F 8:30 a.m. to 5:00 p.m. 

 

License Plates and Driver’s License Discounts – If you qualify for the Benefit 
Access Program (see Page 125), you can save $75 on license plate fees.  Also, 
drivers age 69 to 80 pay a reduced rate of $5 for their drivers license, which is good 
for four years.  Drivers age 81 through 86 receive a two-year license for only $2.  
Those 87 and older are tested annually and the license is free.  For additional 
information call the Office of the Secretary of State, toll-free, at 1-800-252-2904. 

 

Disability License Plates can be issued to a person with a permanent disability who 

owns a vehicle titled in their name or to a family caregiver who lives with the person 

with disabilities and is responsible for their transportation.  It must be permanently 

affixed to the vehicle and allows for parking in designated handicapped spaces.  It does 

not exempt parking meter fees.  Applications are available at local offices or online.  

Call (217) 782-2709 or visit www.cyberdriveillinois.com for more information. 

 
Parking Placards are issued to individuals with temporary or permanent disabilities.  
Three different placards can be applied for: 
 

 Meter Exempt Permanent Placards are issued to persons with permanent 

disabilities that cause difficulty accessing a parking meter.  These individuals are 

exempt from paying the parking meter fees.  It also allows usage of spaces 

reserved for the disabled.  Eligible persons must have a valid Illinois Drivers’ 

License and physician certification of need. 

 Non-meter Exempt Permanent Placards authorizes persons with permanent 

disabilities to park in designated handicapped spaces but does not exempt them 

from paying parking meter fees. 

 Temporary Placards are available to those with a temporary disability and are 

valid based on physician determination, not to exceed 6 months when issued by 

the Secretary of State.  It can be used in designated handicapped spaces but 

does not exempt parking meter fees. 

 

Applications are available at local offices or online.  Call (217) 782-2709 or visit 

www.cyberdriveillinois.com, for more information. 

 

I-PASS Assist – I-PASS is the Illinois Tollway’s electronic toll collection system.  An 

electronic I-Pass transponder, which is mounted on the windshield, allows tolls to be 

automatically deducted from a pre-paid account as you drive through a toll collection 

station.  The Illinois Tollway authority offers a discount for some individuals unable 

to afford the standard up-front cost of I-PASS.  Those enrolled in Medicare or 

http://www.cyberdriveillinois.com/
http://www.cyberdriveillinois.com/
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Medicaid can apply.  You must present a valid ID, such as an Illinois Driver’s 

license as well as verification that you are enrolled in one of these programs.   

I-PASS Assist costs $20, which includes a $10 deposit and $10 in pre-paid tolls.   

I-PASS can be purchased at the Tollway Customer Care Center, 2700 Ogden Ave. 

in Downers Grove, Monday through Friday between 7:00 a.m. and 6:00 p.m. or in 

select Tollway oases and online at www.illinoistollway.com.  For more information 

call 1-800-824-7277. 

 

 

DRIVERS EDUCATION AND SAFETY 

 

Statistics indicate that older adults are safe drivers.  However, medical conditions, 

medication usage and reduced physical and mental function can increase the risk of 

accidents and injury.  The following resources are available to help assess, educate 

and advise older drivers. 

 

State of Illinois Rules of the Road Classes – Prepares seniors through a review of 

the Rules Of The Road manual for their Illinois Drivers exam.  The course is free of 

charge.  For registration and class information contact the Secretary of State at  

(312) 814-3676, or www.cyberdriveillinois.com/services. 

 

AAA Senior Driving 

www.seniordriving.AAA.com 

 

A comprehensive website that addresses multiple factors for mature drivers 

including smart car features, understanding body and mind changes and much 

more. 

 

 

AARP Smart Driver Course – Designed to 

make adults, 55 years of age and older, 

better drivers and may provide a reduction in 

their auto insurance.  Participants must pre-

register and attend 8 hours of classes in order 

to receive a Course Completion certificate.  

An online course is also available.  There is a 

fee for the courses.  AARP also launched a 

Driving Resource Center, an interactive online experience where participants access 

tools and activities including driving simulations, rules of the road, and new vehicle 

technologies.  For more information and course locations, dates and times please 

contact AARP at 1-888-227-7669, or www.aarp.org/families/driver_safety. 

 

http://www.cyberdriveillinois.com/services
http://www.seniordriving.aaa.com/
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Marianjoy Driver Rehabilitation Center 

26W171 Roosevelt Road, Wheaton, IL  60187 

(630) 909-6082 

www.marianjoy.org 

 

Provides driver evaluation and education to help individuals with disabilities learn or re-

learn how to drive.  Uses a fleet of vehicles that have been adapted for various 

disabilities.  Also offer a comprehensive evaluation and examination for older adults to 

determine whether they can still drive safely.  Call or visit the website for more 

information. 

 

Optimal Mobility Solutions  

P.O. Box 123, Frankford, IL  60423 

www.optimalmobilitysolutions.com 

 

Optimal Mobility has professional licensed and registered physical therapists and 

Certified Driver Rehabilitation Specialists to help people learn to drive or return to 

driving after injury, illness or disability.  The program provides in home clinical 

evaluation of physical, visual and cognitive skills; behind the wheel evaluation; 

training in using adaptive equipment and an inspection to insure proper installation 

of any adaptive equipment on your vehicle.  For more information call, (630) 922-

1600. 

 

The Hartford/Mature Market Excellence 

www.thehartford.com/mature-market-excellence 

 

Research and information addressing concerns for safety behind the wheel and in the 

home. 

 
 

 

http://www.optimalmobilitysolutions.com/
http://www.thehartford.com/mature-market-excellence
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LOCAL TRANSPORTATION OPTIONS 

 

Below are the subsidized transportation options listed by town.  Many require an ADA, 
RTA or CB Ride Free Transit Card.  For details on how to apply for these, see page 
132. 

 

VILLAGE OF ADDISON 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 
 

 
General Public 
  

Addison Township  
Ride DuPage 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled 
with ADA or RTA card 

Addison Township 
Pilot II 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled 
Pilot II ID card required 

 
 
CITY OF AURORA 

Program Registration Resident Eligibility 

 
Winfield Township Senior 
and Disabled Bus 

 
(630) 520-0054 
Mon-Fri 8:00am to 4:30pm 
 

 
65+ or Disabled 

Naperville Township  
Ride DuPage 
 
Naperville Township  
Ride to Work 

(630) 357-8058 
Mon-Fri 8:30am to 4:30pm 
 
(630) 357-8058 
Mon-Fri 8:30am to 4:30pm 

65+ or Disabled 
with ADA or RTA card 
 
65+ or Disabled 
with ADA or RTA card 

 
 
VILLAGE OF BARTLETT 

Program Registration Resident Eligibility 

 
Wayne Township  
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public  
 

 
Wayne Township  
Pilot II 

 
(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 

 
60+ or Disabled  
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VILLAGE OF BENSENVILLE 

Program Registration Resident Eligibility 

 
Village of Bensenville  
Dial-A-Bus 

 
(630) 350-3425 
Mon-Fri 8:00am to 5:00pm 

 
General Public 
 

 
Addison Township  
Ride DuPage 

 
630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card 
 

Addison Township 
Pilot II 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled  
 

 
 
VILLAGE OF BLOOMINGDALE 

Program Registration Resident Eligibility 

 
Bloomingdale Township  
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public 

 
 
VILLAGE OF BOLINGBROOK 

Program Registration Resident Eligibility 

 
Lisle Township  
Ride DuPage 
 
Lisle Township 
Ride to Work 

 
(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 
 
(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 

 
65+ or Disabled 
with ADA or RTA card  
 
65+ or Disabled 
with ADA or RTA card 

 
 
VILLAGE OF BURR RIDGE 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card 

Village of Burr Ridge 
Pilot II 
 

(630) 654-8181 
Mon-Fri 8:00am to 5:00pm 
 

60+ or Disabled and in 
financial need 
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VILLAGE OF CAROL STREAM 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon–Fri 8:30am to 4:30pm   
 

 
General Public 

Milton Township 
Ride DuPage 

(630) 668-1616 
Mon-Fri 8:30am to 4:30pm   

65+ or Disabled 
with ADA or RTA card  

 
Wayne Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public 
 

 
Wayne Township  
Pilot II 

 
(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 

 
60+ or Disabled  

 
 
VILLAGE OF CLARENDON HILLS 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 

 
CITY OF DARIEN 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 
City of Darien  
Pilot II 

 
(630) 852-5000 
Mon-Fri 8:30am to 5:00pm  

 
65+ or Disabled 
 

 
 
VILLAGE OF DOWNERS GROVE 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

Village of Downers Grove 
Subsidized Taxi Program 

(630) 434-5500 
Mon-Fri 8:00am to 5:00pm, 
Tues 8:00am to 7:00pm   

65+ or Disabled 
with ADA or RTA card  
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Lisle Township  
Ride DuPage 

 
(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 
 

 
65+ or Disabled 
with ADA or RTA card  

Lisle Township 
Ride to Work 
 
Milton Township 
Ride DuPage 
 

(630) 968-2087  
Mon-Fri 8:30am to 4:00pm 
 
(630) 668-1616 
Mon-Fri 8:30pm to 4:30pm 

65+ or Disabled 
with ADA or RTA card  
 
65+ or Disabled 
with ADA or RTA card  
 

York Township Senior 
Transportation Service 

(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

55+ 

 
 
CITY OF ELMHURST 

Program Registration Resident Eligibility 

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 

Addison Township  
Ride DuPage 

 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

 

65+ or Disabled 
with ADA or RTA card  
 

 

Addison Township 
Pilot II 

 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 
 

 

65+ or Disabled  
 

 

City of Elmhurst 
Subsidized Taxi 

 

(630) 530-3015 
Mon-Fri 8:30am to 5:00pm 
 

 

65+ or Disabled in 
Incorporated area only 
 

 

City of Elmhurst  
Pilot II 

 

(630) 530-3015 
Mon-Fri 8:30am to 5:00pm 

 

65+ or Disabled 
Need photo for ID  
 

 
 
VILLAGE OF GLEN ELLYN 

Program Registration Resident Eligibility 

 
Village of Glen Ellyn  
Ride DuPage 
 

 
(630) 858-6343 
Mon-Fri 9:00am to 1:00pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

Village of Glen Ellyn  
Ride to Work 

(630) 858-6343 
Mon–Fri 9:00am to 1:00pm 

65+ or Disabled 
with ADA or RTA card  
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Milton Township 
Ride DuPage 

(630) 668-1616  
Mon–Fri 8:30am to 4:30pm 
 

65+ or Disabled 
with ADA or RTA card  
 

York Township Senior 
Transportation Service 

(630) 620-2424 
Mon–Fri 8:30 to 4:30pm 

55+ 

 
 
VILLAGE OF GLENDALE HEIGHTS 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon–Fri 8:30am to 4:30pm 
 

 
General Public 

 
Milton Township 
Ride DuPage 

 
(630) 668-1616  
Mon–Fri 8:30am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  

   

 
 
VILLAGE OF HANOVER PARK 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon–Fri 8:30am to 4:30pm 
 

 
General Public 

 
Wayne Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon–Fri 8:30am to 4:30pm 

 
General Public 
 
 

Wayne Township  
Pilot II 

(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 
 

60+ or Disabled 
with proof of Disability 
income 

 
CITY OF HINSDALE 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 

 
65+ or Disabled 
with ADA or RTA card  

 
 
York Township Senior 
Transportation Service 

(630) 620-2424 
 
Mon–Fri 8:30am to 4:30pm 

 
 
55+ 
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VILLAGE OF ITASCA 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 
 

 
General Public 

 
Addison Township  
Ride DuPage 
 

 
(630) 530-8161  
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  
 

Addison Township 
Pilot II 

(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled  
Pilot II ID card required 

 
 
VILLAGE OF LEMONT 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 
 
VILLAGE OF LISLE 

Program Registration Resident Eligibility 

 
Lisle Township  
Ride DuPage 

 
(630) 968-2087 
Mon–Fri 8:30am to 4:00pm 

 
65+ or Disabled 
with ADA or RTA card  

 
Lisle Township 
Ride to Work 
 
Village of Lisle 
Taxi Subsidy Program 

 
(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 
 
(630) 271-4100 
Mon-Fri 7:00 am to 5:00pm 

 
65+ or Disabled 
with ADA or RTA card  
 
65+ or Disabled 
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VILLAGE OF LOMBARD 

Program Registration Resident Eligibility 

 
Village of Lombard  
Taxi Subsidized Program 
(Incorporated only) 

 
(630) 620-5700 
Mon 8:00am to 7:00pm  
Tues-Fri 8:00am to 4:30pm 

 
65+ or Disabled  
 
 

 
Addison Township  
Ride DuPage  

 
(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  
 

 
Addison Township 
Pilot II 

 
(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 
 

 
65+ or Disabled 
Pilot II ID card required 

 
Bloomingdale Township  
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 
 

 
General Public 

 
Milton Township 
Ride DuPage 

 
(630) 668-1616  
Mon–Fri 8:30am to 4:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 
 

VILLAGE OF MEDINAH 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public 
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CITY OF NAPERVILLE 

Program Registration Resident Eligibility 

 
Lisle Township  
Ride DuPage 

 
(630) 968-2087 
Mon–Fri 8:30am to 4:00pm 

 
65+ or Disabled 
with ADA or RTA card  

 
Lisle Township 
Ride To Work 
 
Naperville Township  
Ride DuPage 

 
(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 
 
(630) 357-8058 
Mon–Fri 8:30am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  
 
65+ or Disabled 
with ADA or RTA card  

 
Naperville Township 
Ride to Work 

 
(630) 357-8058 
Mon–Fri 8:30am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  

 
 
VILLAGE OF OAK BROOK 

Program Registration Resident Eligibility 

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 
 
VILLAGE OF OAKBROOK TERRACE 

Program Registration Resident Eligibility 

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 
 
VILLAGE OF ROSELLE 

Program Registration Resident Eligibility 

 
Bloomingdale Township 
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public 

 
CITY OF ST. CHARLES 

Program Registration Resident Eligibility 

 
Wayne Township  
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public 
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Wayne Township 
Pilot II 

(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 

60+ or Disabled with 
Proof of Disability 
income 

 
VILLAGE OF VILLA PARK 

Program Registration Resident Eligibility 

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 
Addison Township  
Ride DuPage 

 
(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
with ADA or RTA card  
 

 
Addison Township 
Pilot II 

 
(630) 530-8161 
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
Pilot II ID card required 

 
Villa Park Subsidized 
Senior Ride Program 
(Incorporated only) 

 
(630) 834-8500 
Mon-Fri 9:00am to 5:00pm 

 
65+ or Disabled with 
doctor’s letter 
 

 

 

CITY OF WARRENVILLE 

Program Registration Resident Eligibility 

 
Winfield Township Senior 
and Disabled Bus 

 
(630) 520-0054 
Mon-Fri 8:00am to 4:30pm 
 

 
65+ or Disabled 

 
City of Warrenville  
Pilot II 
 

 
(630) 393-9427 
Mon-Fri 8:00am to 5:00pm 

 
65+ or Disabled 

 
Acorn Van Curb-to-Curb 

 
(630) 393-9427 
Mon–Fri 8:00am to 5:00pm 

 
60+ or Disabled 
with ADA or RTA card  
 

 
 
 

VILLAGE OF WAYNE 

Program Registration Resident Eligibility 

 
Wayne Township  
Dial-A-Ride 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 

 
General Public  
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Wayne Township  
Pilot II 

(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 

60+ or Disabled with 
proof of Disability 
income 

 
CITY OF WEST CHICAGO 

Program Registration Resident Eligibility 

 
Wayne Township 
Dial-A-Ride 
 
Wayne Township  
Pilot II 
 
 
Winfield Township Senior 
and Disabled Bus 
 

 
1-800-713-7445 
Mon-Fri 8:30am to 4:30pm 
 
(630) 231-7140 
Mon-Fri 8:30am to 4:30pm 
 
 
(630) 520-0054 
Mon-Fri 8:00am to 4:30pm 

 
General Public  
 
 
60+ or Disabled with 
proof of Disability 
income 
 
65+ or Disabled 
 

 
 
VILLAGE OF WESTMONT 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 
York Township Senior 
Transportation Service 

 
(630) 620-2424 
Mon–Fri 8:30am to 4:30pm 

 
55+ 

 
 

CITY OF WHEATON 

Program Registration Resident Eligibility 

 
City of Wheaton 
Ride DuPage 

 
(630) 260- 2019 
Mon-Fri 8:00am to 5:00pm 
If no RTA card  
(630) 668-1616  

 
65+ or Disabled 
with ADA or RTA card  
 

 
City of Wheaton 
Ride To Work 
 
Milton Township 
Ride DuPage 

 
(630) 260-2019 
Mon-Fri 8:00am to 5:00pm 
 
(630) 668-1616  
Mon–Fri 8:30am to 4:30pm   

 
65+ or Disabled 
with ADA or RTA card  
 
65+ or Disabled 
with ADA or RTA card  
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VILLAGE OF WILLOWBROOK 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 
Village of Willowbrook 
Pilot II 

 
(630) 323-8215 
Mon-Fri 8:30am to 4:30pm 

 
65+ or Disabled  

 
 
VILLAGE OF WINFIELD 

Program Registration Resident Eligibility 

 
Winfield Township  
Senior and Disabled Bus 

 
(630) 520-0054 
Mon-Fri 8:00am to 4:30pm 

 
65+ or Disabled 
 

 
Milton Township 
Ride DuPage 

 
(630) 668-1616  
Mon–Fri 8:30am to 4:30pm  

 
65+ or Disabled 
with ADA or RTA card  

 
 

CITY OF WOOD DALE 

Program Registration Resident Eligibility 

 
City of Wood Dale 
Dial-A-Ride 

 
Not required – For rides call 
(630) 787-3763 

 
General Public 

 
Addison Township  
Ride DuPage 

 
(630) 530-8161 
Mon-Fri 8:00am to 4:30 pm 

 
65+ or Disabled 
with ADA or RTA card  
  

Addison Township 
Pilot II 

(630) 530-8161  
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled 
Pilot II ID card required 

 
VILLAGE OF WOODRIDGE 

Program Registration Resident Eligibility 

 
Downers Grove Township 
Dial-A-Ride 

 
(630) 719-6685 
Mon-Fri 8:30am to 3:30pm 
 

 
65+ or Disabled 
with ADA or RTA card  
 

 
Lisle Township  
Ride DuPage 

 
(630) 968-2087 
Mon–Fri 8:30am to 4:00pm 

 
65+ or Disabled 
with ADA or RTA card  
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Lisle Township 
Ride To Work 
 
Village of Woodridge 
Pilot II 

(630) 968-2087 
Mon-Fri 8:30am to 4:00pm 
 
(630) 852-7000 
Mon-Fri 8:00am to 4:30pm 

65+ or Disabled 
with ADA or RTA card  
 
60+ or Disabled 
 

 

 
DU PAGE COUNTY RIDE DU PAGE 

Program Registration Resident Eligibility 

 
DuPage County  
Ride DuPage 

 
(630) 407-6500 
Mon-Fri 8:00am to 4:30pm 

 
DuPage Resident, 
Call for eligibility 

 

 

DU PAGE COUNTY SENIOR SERVICES 

Program Registration Resident Eligibility 

 
DuPage County  
Senior Transportation 
Grant 

 
(630) 407-6500 
Mon-Fri 8:00am to 4:30pm 
 

 
60+, Limited grant, call 
for eligibility and 
availability 

 

 

VETERANS AFFAIRS COMMISSION 

Program Registration Resident Eligibility 

 
DuPage VAC 
Transportation 

 
(630) 407-5655 
Mon-Fri 8:00am to 4:00pm 
 

 
DuPage County Veteran  
With VA medical card or 
DD214 discharge 
papers 

Note:  Edward Hines, Jr. VA Hospital provides a free shuttle to its location in Hines, 
IL from local clinics for Vet’s who have an appointment there.  Call your closest VA 
clinic, page 146 for more information or to schedule a ride. 

 

 


