
COMPLETE COUNT COMMITTEE

AUGUST 20, 2019



OBJECTIVES, RESPONSIBILITIES, GOALS

• Work with Census Bureau, CCC Members, and 
others to ensure a timely and comprehensive 
outreach plan;

• Make recommendations on ways to increase 
community awareness and participation in the 
Census;

• Establish relationships with CCC members and 
others to work collaboratively to execute 
outreach;

• Strategically focus on “Hard to Count” populations

For the 2010 Census, DuPage 
County’s self-response rate was 

82%; which was down one point 
from the 2000 Census.

An estimated 165,046 people were 
not counted in DuPage County in 

2010.  

The potential loss for our County 
specifically could have been 

$297,082.80 per year as a result of 
the undercount



OBJECTIVES, RESPONSIBILITIES, GOALS

• The Census Bureau is launching an awareness 
campaign in January-February 2020 and a motivation 
advertisement campaign in March-May 2020

• This will target the general population with messages 
in television, radio, print, and other means

• Messaging will also target Hard-to-Count populations
• Non-Response Follow-up (NRFU) phase runs from 

May-July 2020
• In August 2020, the Census will cease NRFU phase



OBJECTIVES, RESPONSIBILITIES, GOALS

Top 2 Priorities for the Fall 2019
1. Advertise Census jobs to your community –

• Bureau has hired >600 in DuPage alone
• Goal is to hire 4,429 by end stage

2. Create a calendar of local events –
• Such as National Night Out, back-to-school 

fairs, festivals, or even your organization’s 
own events

• Census Bureau can help staff these events



Identifying “Hard to Count” Populations

Typically undercounted populations such as:
• Racial and ethnic minorities (African American, Arab American, Asian 

American, Hispanic or Latino)
• Children younger than 5 years old
• Foreign-born individuals
• People living close to or below the poverty line
• Renters
• People experiencing homelessness
• People who are young and mobile
• People with disabilities (including Deaf and Hard of Hearing)
• Undocumented immigrants
• Older adults 
• People who distrust the government
• People with limited English proficiency 

DuPage Response Outreach 
Area Mapper (ROAM) 

https://dupage.maps.arcgis.com/apps/webappviewer/index.htm
l?id=b5675f7c0b164ef0a8fd2318a6eed564

Tom Ricker, DuPage GIS 

https://dupage.maps.arcgis.com/apps/webappviewer/index.html?id=b5675f7c0b164ef0a8fd2318a6eed564


Roundtable Discussion/
Introductions

• Who are you/your organization?
• What services do you provide/who is your 

clientele?
• Any ideas/initiatives to date on Census outreach 

within your organization?



Looking ahead to September 17th

• Collaborate with DuPage CCC Members and other 
stakeholders 

• Discussion on what you and your organization are 
planning for Census activities and outreach
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